
MangoGT Configuration
Overview
This document includes configuration information related to features available with the purchase of the MangoGT handheld and its expansion modules.       
Introduction
Use this document to configure the following options:
· Optimizing  for RMA (All Models)

· WiFi

· Wireless GPRS connection (Requires SIM card)

· GPS 
· Resetting the Device

· Barcode Scanner 
If you are not sure which MangoGT features are available with your handheld, please contact your reseller or ARS.
Optimizing your MangoGT

The inherent color theme of the MangoGT needs to be adjusted for optimum display clarity in the RMA handheld program.  Follow the steps below to perform the required adjustments.

1. Tap and hold on the MangoGT desktop and select Properties.
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2. Tap the Appearance tab.
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3. Select Dialog Background from the Item list available on the bottom of the Appearance tab.
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4. Tap on the Color button to the right of the Item list and select white as the new hue.
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5. Tap OK to save your changes.
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WiFi Configuration

A WiFi connection may be required if you will be using wireless data transfers in the office or from a remote location.  This type of transfer is typically used with the Advanced Communications Module in RMA.  Establishing a connection and configuring Auto-Profiles (for companies with multiple hot-spots) are covered below. 
Establishing a Connection

Follow the steps below to successfully configure your MangoGT handheld for WiFi transfer.

1. Perform a Soft Reset on the handheld (button on back of unit). 
2. After the handheld reboots, you will be prompted to “Enable Wireless LAN", select Yes on the dialog screen.
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NOTE:  The Wireless Lan (WLAN) option can also be accessed under Start > Control Panel on the handheld.

3. Select the Profile tab and tap on the Scan button.
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4. If any wireless networks are found, they will be displayed in the dialog screen that appears.  Select the network that you would like to connect to, and tap Configure.
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5. Tap Yes on the ‘Create a new profile’ dialog screen.
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6. Enter the network key or password that will be used to connect to the wireless network and click OK.
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7. Your new profile will now be listed in the connections menu.  Select the Main tab to continue.
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8. In the Active Profile list, select your new profile and tap Enable Radio.
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Your new connection should be activated at this point.  If it does not connect, perform a Soft Reset of the handheld and repeat Step 8.
Configuring Auto Profile
If you will be connecting your handheld to multiple wireless networks depending on your location, you can configure the Auto Profile option to automatically connect to the appropriate network when it becomes available.

To save a wireless connection in the Auto Profile list, follow the steps below:

1. Connect to the desired wireless network following the steps detailed in the previous section.

2. On the Main tab, tap the List button.
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3. Select each wireless connection to save in the Auto Profile list, and click OK.
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4. On the Main tab, change the Auto Profile setting to ON.
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5. Repeat these steps at each wireless network location to save each connection in the Auto Profile list.

After you have configured each wireless connection in the Auto Profile list, the handheld will automatically connect to the appropriate network when it is in range.
GPRS Configuration
A wireless GPRS connection is required if you will be using wireless data transfers from a remote location.  This type of transfer is typically used with the Advanced Communications and RMLive Modules in RMA.
Follow the steps below to successfully configure your MangoGT handheld for GPRS transfer.

1. Perform a Soft Reset on the handheld (button on back of unit). 
2. After the handheld reboots, you will be prompted to “Enable Wireless LAN", select No on the dialog screen.
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3. On the bottom of the handheld screen, a disabled icon that resembles the top part of a handheld will be available.  Double tap on the icon to display the "GPRS Power Control" dialog screen.
4. In the "GPRS Power Control" dialog screen, enable the following options: 
· Enable GPRS Module. 
· Auto Connect after Reset. 

· Restore the connection in Suspend/Resume.  

5. Tap OK to continue. 
6. The "Enable GPRS Module / Please wait" dialog screen will appear. 
NOTE:  If the screen displays "GPRS is not ready", tap OK and repeat steps 4 and 5 to try re-enabling the connection.
7. Once the GPRS connection is enabled, tap Start > Settings, and select the Network and Dial-up option.
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8. Tap and hold the stylus on top of the GPRS icon and select Properties.
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9. On the Modem tab, select COM8 from the “Select a modem” list.
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10. Tap the Configure button and select the following settings:
· Baud Rate:  115200
· Data Bits:  8
· Parity:  None
· Stop Bits:  1
· Flow Control:  Hardware
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11. Tap the Call Options tab and (depending on your GPRS data service provider) enter the following information in the Extra Settings box:

· AT&T/Cingular:  +cgdcont=1,”ip”,”wap.cingular”  
· All Others:  Contact your GPRS data service provider.
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12. Tap OK to close the Device Properties screen.
13. Tap the TCP/IP Settings button and select the following settings: 
· Use server-assigned IP address.

· Use software compression.

· Use IP header compression.

· On the Name Servers tab, select “Use server-assigned addresses”.
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14. Tap OK to close the TCP/IP Settings dialog screen.

15. Tap OK again to close the GPRS Properties dialog screen.

16. Select Start > Settings > Control Panel and tap Internet Options.
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17. Tap the Connection tab within the Internet Options dialog screen.
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18. In the “Autodial name” list, select the GPRS connection configured earlier.
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19. Tap OK to save your changes.

20. To test your new connection, tap the Internet Explorer icon on the MangoGT, and attempt to navigate to a common Web site other than msn.com (i.e., yahoo.com, google.com, etc.).  
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NOTE:  If you are not connected, verify that you have followed all of the steps covered in this document.  If the problem persists, contact your system administrator or ARS.

GPS Configuration
GPS functionality on the MangoGT is automatically enabled and disabled when you enter and exit the RMA handheld program.  This function is designed to capture latitude and longitude coordinates for route optimization purposes.  For further information on capturing GPS coordinates, refer to the RMA Handheld User Guide.
Resetting the MangoGT

Warm Reset

If an application hangs, initiate a Warm Reset to terminate the application(s). A Warm Reset will close all applications and clear the working RAM, but all files stored on the device will be preserved.
Cold/Hard Reset

Perform a Cold Reset (also known as a Hard Reset) to initialize the device if the Operating System locks up or in case a warm reset has no effect.

1. Press the Power and the Reset buttons simultaneously.

2. Device will boot up after Cold Reset.
3. You will be prompted to align the screen.

4. You will also need to reinstall all software and settings (GPRS) before using your handheld.
Orange Light Stuck On

Occasionally a Warm or Cold reset does not turn the device back on. In this case there is an orange LED light on the front of the device that is on. This is due to the backup battery on the handheld being utilized. To Cold Reset the device during this state you will need to:

1. Remove the Battery from the unit.
2. Press the Power and Reset buttons simultaneously.
3. Insert the battery back into the unit (the unit should automatically power on).
4. You will be prompted to align the screen.

5. You will also need to reinstall all software and settings (GPRS) before using your handheld.

Barcode Scanner
The MangoGT handheld is available with an optional 1D Laser Barcode reader. A standard 1D bar code can be read from a distance of 50 to 650mm. The handheld will need to have a setting changed in order to properly scan 1D bar codes.

1. Click on Start > Control Panel > Bar Code Scanner Settings.

2. Locate the section for Keybd Message and change the drop down to “Type Writing”.

3. Click the OK button at the top of the screen and when prompted, Save the settings.
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