MangoGX Configuration

Overview

This document includes configuration informatiolated to features

available with the purchase of the MangoGX handheldlits expansion

modules.

Introduction

Use this document to configure the following opsion

Resetting the Handheld

WiFi

Wireless GPRS DATA connection (Requires SIM card)
Barcode Scanning

GPS (Coming soon)

If you are not sure which MangoGX features arelalé with your
handheld, please contact your reseller or ARS.
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Resetting the Handheld

The reset routines are all done by “key” combinatio

Soft Reset: Press the “Alpha”, “Fn” and “Enter (arrow)” kegsthe same
time.

Hard Reset: Press and hold the “Power”, “Fn” and “Enter (aryokeys at
the same time, release when the screen turns off.

WiFi Configuration

A WiFi connection may be required if you will beingg wireless data
transfers in the office or from a remote locatidrhis type of transfer is
typically used with thédvanced Communications Module in RMA.

Establishing a connection and configuriigto-Profiles (for companies with
multiple hot-spots) are covered below.

Establishing a Connection

Follow the steps below to successfully configuranfmandheld for WiFi
transfer.

1. Perform aSoft Reset on the handheld (see previous section).
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2. After the handheld reboots, you will need to Endbleconfirm its
on) the Wireless LAN by going to Start > ProgramSentrols >
Device Power and confirm the box next to Wi-Fi Powsechecked.

NOTE: TheWirelessLan (WLAN) option can also be accessed under
Sart > Control Panel on the handheld.

3. Open the WLAN Manager utility by double clickingethVifi
Connection bars on the start menu bar or go td St8ettings >
Control Panel > WLAN manager

4. Select theProfile tab and tap on thecan button.

Summit Client Utility 0K
Mairi | Profile | Status | Diags | Global |

Esziﬁ‘ile: |Default EI ‘SD"E
NMew | Rename| Delete|| Scan

Radia: 4

Fem— |

Tpower (=]

Encryption; ELP Type:

Wone |N|:|ne E|

WEP keysfPSks Credentials

Save Changes: Commit
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5. If any wireless networks are found, they will beglayed in the

dialog screen that appears. Select the netwotkythawould like to
connect to, and ta@onfigure.

T OK| =
L l = ol 1 s s 1
SSID RSSI | Secure
diirk 75 true
Configure Refresh
Save Changes: Commit

6. TapYeson the ‘Create a new profile’ dialog screen.

Summit Client Utility 0K
il I

Create a new profile? [}
S5I0; ars-g3
Encryption: Manual WeP
EAP Type: Mone

You may be prompted to
enter

credentials ar keys,

Ho Cancel | |

Save Changes:

Commit
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7. Enter the network key or password that will be usecbnnect to the
wireless network and clic®K.

Summit Client Utility oK

L 1 L I

Fnter 10 ar 26 Hex digits (A-F, 0-9)
DR enter 5 or 13 ASCII characters,
ERA=S
@ 1 Iatn:lEEiI
Oz |
D3 |
D4 |
0K Cancel
Save Changes: Commit

8. Your new profile will now be listed in the connexis menu. Select
theMain tab to continue.

Summit Client Utility OK

| Main | Profile | status | Diags | Global |

Edif >
Prafi sDC
ﬁew Rename| |Delete|| Scan

Radu:

M [ars-a3

Clierit Bame

Power Save

Tx Power El

Encryption: EAP Type:

|F-'1ar'|ual WEP El |N|:|r‘|e El
WEP keysfPSkKs Credentials

Save Changes: Commit
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9. In theActive Prdfilelist, select your new profile and t&mable
Radio.

Summit Client Utility i B

Main | Profile IStatUS IDiEIQS IGIDbaI |

> <

SUMMIT Enable Radio

DATA COMMUNICATIONS

Active Profile:

Status: Disabled

Radio Type: BG

Req. Domain:  Worldwide

Auto Profle: (O On @@ Off  |List
Driver: w2.01.17 SCUE w2.01.12

About SCU

Your new connection should be activated at thisitpaif it does not connect,
perform aSoft Reset of the handheld and repeaép 8.

MangoGX 03/22/2010 6



Configuring Auto Profile

If you will be connecting your handheld to multipléreless networks
depending on your location, you can configureAb® Profile option to
automatically connect to the appropriate networkemvtt becomes available.

To save a wireless connection in #ago Profile list, follow the steps below:

1. Connect to the desired wireless network following steps detailed
in the previous section.

2. On theMain tab, tap the.ist button.

Summit Client Utility i B

Main | profile | Status | Diags | Global |

<

,,S, UMMIT Disable Radio

TA COMMUNICATIONS

Active Profile:

Status: Associated

Radio Type:  BG

Req. Domain:  worldwide

Auto Profie: () On @ Off  |List
Driver: w2.01.17 SCUE w2.01.12

About SCU
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3. Select each wireless connection to save irAthie Profile list, and

click OK.
B 0K =
as - I s s s 1
Profie |
[ Default
ars-g=
dllirnk:

[ IFree Public WiFi

About SCU

4. On theMain tab, change thauto Profile setting toON.

Summit Client Utility OK

Main | Profile | Status | Diags | Global |

- <

SUMMIT

DATA COMMUNICATIONS

D

Active Profile: |ar5-g3 =

Status; Associated

Radio Type: BG

Req. Domain:  Wwiorldwide

suto Profle; @ on (O off  List
Drriver: vE.Dl.lT SCUh w201.12

About SCU

5. Repeat these steps at each wireless network lodatigave each
connection in théuto Profile list.
After you have configured each wireless connedtiaine Auto Profile list,
the handheld will automatically connect to the appiate network when it is
in range.
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GPRS Configuration

A wireless GPRS connection is required if you Ww#élusing wireless data
transfers from a remote location. This type ofsfar is typically used with
the Advanced Communications andRMLive Modulesin RMA.

Follow the steps below to successfully configuranfmandheld for GPRS
transfer.

1. Perform aSoft Reset on the handheld.

2. After the handheld reboots, you will need to Endbleconfirm its
on) by going to Start > Programs > Controls > De\Rower and
confirm the box next to GPRS Power is checked.

NOTE: If the screen displays "GPRS is not ready" ,@&pand
repeat steps 4 and 5 to try re-enabling the cormamect

Once the GPRS connection is enabled Sapt > Settings, and

select theNetwork and Dial-up option.

File View

P Power

Connection
Fage

|7 3
7] Programs ager

“.g'fi’ Faviorites 3 3
.I. 4

=
[ Documents  *

EIE

wl

—

Reqgional
Settings

B
Stylus

30 _

M= [ Control Panel

€ Heln

& Metwork and Dial-up
=7 Bun E Taskbat and Start Menu...

iﬁf}! Suspehd

i
¥l

4. Tap and hold the stylus on top of tBERS Connection icon and

selectProperties.
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Connection | &l |>‘<|| |:| Ii

Make Mew
Connection Connect

Set as Default

Desktop Shortout
Delete
Renarne

Properties
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5. On theModem tab, selecGPRS Modem from the “Select a
modem” list.

| Connection [ 7| [ X[e&] [2][x]
GPRS Properties m

Maodern |F'h|:|ne Murmber |
2y

IH-EI'}.I'ES Cornpatible on COME: El

Bluetooth...

TCPfIP Settings...

Security Settings...

6. Tap theConfigure button and select the following settings:
* BaudRate 115200
» DataBits: 8
* Parity: None
+ StopBits: 1
* Flow Control: Hardware

Device Properties m >

Port Settings |CaII Options |

15200

EN|ENJEN (KN

|Hardware

] 100
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7. Tap theCall Optionstab and (depending on your GPRS data service
provider) enter the following information in tixtra Settings box:

* AT&T/Cingular: +cgdcont=1,"ip","wap.cingular”
» All Others: Contact your GPRS data service provider.

Device Properties m
Port Settings | Call Cptions

+cgdcont=1, "in", “wap.cingular”

8. TapOK to close thdevice Properties screen.

9. Tap theTCP/IP Settings button and select the following settings:
» Use server-assigned IP address.
» Use software compression.

* Use IP header compression.

* On theName Serverstab, select “Use server-assigned
addresses”.

[E T T2 1=

TCPfIP Settings

General |Name Servers |

)

<] <IC]

| < Back || Hext =
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10. TapOK to close th& CP/IP Settings dialog screen.
11. TapOK again to close th€PRS Properties dialog screen.

12. Next you must establish the GPRS Connection (poia@pening

RM) by going to Start > Programs > GPRS Connectnd, letting
the handheld connect.
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13. To test your new connection, tap timéernet Explorer icon on the
MangoGT, and attempt to navigate to a common Welosher than
msn.com (i.e., yahoo.com, google.com, etc.).

File View X
Q@ & G
)
Bluetooth  Certificates Cortrol
Device ... Center
o Tﬁ
& Progran ! Communication r
Programs
) E Cornmand Prompt
f? Favarites @
Inbo
D Docurments
£+ Internet Explorer
D’ Settings terne plore
@ Help ) Madia Player
- Microsoft YordPad
=V E:"p?
— % Remote Connection
Suspend | & Screen Capture
% | [ contro.| [T Transcriber

NOTE: If you are not connected, verify that you haviofeed all
of the steps covered in this document. If the |emolpersists,
contact your system administrator or ARS.

Barcode Scanning

Barcode scanning on the MangoGX is automaticalgbésd on the
handheld.

GPS Configuration

GPS functionality on the MangoGX is coming soon.
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